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How to use this plan

Monash
Health

v

EasyRead

Monash Health wrote this plan.

When you see the words ‘we’ or ‘us’ it means
Monash Health.

We wrote this plan in an easy to read way. This is
called Easy Read.

We use pictures to explain some ideas.

We have written some words in bold.

This means the letters are thicker and darker.

The first time we use a bold word, we explain
what it means.

There is a list of the bold words on page 18
and 19.
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Monash
Health

This Easy Read plan is a summary of the
full plan.

It only includes the most important ideas from
the full plan.

The full plan has more pages and more words.

You can find the full plan on our website at
this link:

www.monashhealth.org/about/publications/
disability-action-plan/

You can ask for help to read this plan.

A friend, family member or support person may
be able to help you.
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“ Nothing about us,
without us”

Inclusive, accessible, and respectful
healthcare for everyone.

What’s in this plan?
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Front cover: We thank Monash Health patient Stratos, who was
photographed at home.
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What is this plan about?

We have a new Disability Strategy and Action
Plan 2023 - 2027.

We want to make sure our community
is respectful.

Being respectful means being accepting, kind
and polite.

We call it the plan.

This plan explains:

This plan explains how we want to make life

better for people with disability. R

what we will do over the next 4 years

We worked with our community to write this plan. our goals

Our community includes people with disability.

We want to make sure our community
is inclusive.

what we will do to reach our goals.

If something is inclusive, everyone can
take part.

We want to make sure our community
is accessible.

If something is accessible, everyone can use it.
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Why do we need this plan?

There are more than 60,000 people with disability Following the plan will help us to achieve

living in the parts of Victoria that Monash Health our vision.

works in. : , , ;
A vision is an idea of what something will be like
in the future.

People with disability are important to us. Our vision is for healthcare to be:

+ accessible

ﬁ . inclusive

+  respectful

F .
People with disability access our healthcare. or everyone

We also provide healthcare especially made for
people with disability.

We want to make sure people with disability have
a good experience of our healthcare.
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Things we want to focus on

1 There are four areas we want to focus on in
the plan.

Qur first area is Inclusion.

Inclusion is about making sure everyone feels
welcome to take part in Monash Health.

Our second area is Accessibility.

Accessibility is about making sure everyone is
able to use Monash Health.

Qur third area is Opportunity.
New Job

Opportunity is about making sure everyone
gets a chance at Monash Health.

. mm
i
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Monash

Health

Our fourth area is Innovation.

Innovation is about making sure we are always
looking for new and better ways to do things.

Each of our four areas has goals in it.

Meeting the goals will help us to follow the plan.
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Area 1: Inclusion

Quir first area is Inclusion.

Inclusion is about making sure everyone feels
welcome to take part in Monash Health.

We have four Inclusion goals:

we will include people with disability when we
make decisions

we will make sure our healthcare workers
understand the needs of people with
disability

we will work with people with disability to
make sure they feel proud of who they are

__ Lu'l””” |

we will keep learning about and working
to overcome barriers people with disability
might experience in their lives.

n'u'l'l:nr."
'{ [lfoi
i)

ﬂggﬁﬁh Disability Strategy and Action Plan —Easy Read | 13




Area 2: Accessibility

Our second area is Accessibility.

Accessibility is about making sure everyone is
able to use Monash Health.

We have four Accessibility goals:

we will make access to healthcare easy and a
positive experience for people with disability

» we will make sure our staff know how to work
with the NDIS and My Aged Care

+ we will make our healthcare easy and
comfortable for people with disability to use

we will make sure our IT and online services
are easy for people with disability to use.
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Area 3: Opportunity

Our third area is Opportunity.

Opportunity is about making sure everyone
gets a chance at Monash Health.

We have four Opportunity goals:

we will find new ways for people with
disability to get a job at Monash Health

« we will make sure people with disability feel
welcome to get a job at Monash Health

- we will support people with disability to
develop skills and gain experience

« we will help more people with disability
get jobs by buying services or products
from companies that employ people with
a disability.
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Area 4: Innovation

Qur fourth area is Innovation.

Innovation is about making sure we are always
looking for new and better ways to do things.

We have three Innovation goals:

« we will collect more information about
people with disability and use it to make our
services better

« we will make sure our services are based on
what we know will work

« we will learn more about people
with disability.
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How we will make sure this
plan is working

Each goal has target activities.

The target activities are things we must do to
reach the goals.

We will work hard on the things we must do.

We will keep track of how we are doing by:

talking to people, including people
with disability

collecting data and information about how
we’re meeting our goals

« testing and improving what we do.

This will help us to meet the goals.

Meeting the goals will help us to follow the plan.
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Every year

Monash
Health

Every year we will review the plan and our goals
for the plan.

We will compare how we are doing with last year.

Following the plan will help us to achieve
our vision.

Our vision is for healthcare to be:
’ inclusive
. accessible

respectful

For everyone.
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More information

You can contact us if you:

Want more information about this plan.

P
-

A

* Need the information in this plan in a
different way.

You can email us at this email address

info@monashhealth.org

You can call us on this phone number

03 9594 6666

If you need support to call us, you can call the
National National Relay Service on this phone number

13 36 77

Service

Monash e :
Disability Strategy and Action Plan —Easy Read | 21
Health ty gy y I




Word list

This list explains what the bold words in the plan mean.

Accessibility

Our Accessibility area is about making sure
everyone is able to use Monash Health.

It is our second focus area. There are four focus
areas altogether.

Accessible

If something is accessible, everyone can use it.

Acknowledges

When a person or group is acknowledged they
are included and feel seen and heard.

Inclusion

Our Inclusion area is about making sure
everyone feels welcome to take part in
Monash Health.

It is our first focus area. There are four focus
areas altogether.
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New Job

Inclusive

If something is inclusive, everyone can
take part.

Innovation

Our Innovation area is about making sure we
are always looking for new and better ways to
do things.

It is our fourth focus area. There are four focus
areas altogether.

Opportunity

Our Opportunity area is about making sure
everyone gets a chance at Monash Health.

It is our third focus area. There are four focus
areas altogether.

Respectful

Being respectful means being accepting, kind
and polite.

Vision

A vision is an idea of what something will be like
in the future.
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Monash
Health

Corporate Office
246 Clayton Road, Clayton

T: 03 9594 6666
E: info@monashhealth.org

www.monashhealth.org

ABN 82 142 080 338

Plain English and Auslan versions of
this document are available on the
Monash Health website at

monashhealth.org/about/publications

@ N

Monash Health acknowledges the traditional custodians of the land, the
peoples of the Kulin Nation. We pay our respect to them, their culture and
their Elders, past, present and emerging.



